
 

HOW TO SIGN UP FOR NEWSLETTERS AND ALERTS  1 

 

 

 
▪ Go to the AIG Travel Assistance website at http://aig.com/us/travelassist 

▪ If you have a username and password, log in; otherwise, click the Register Here button and create an account 
with your organization’s policy number. 

 
▪ A registration page will appear, and you will need to enter your first and last name, your work email twice and your 

company’s policy number. Then select Submit. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

▪ You should receive an email with a temporary password. You will be prompted to create a new password upon 
logging in for the first time.  

 

http://aig.com/us/travelassist
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▪ Once you have logged into the website, click on the Alerts button at the top of the page. 

 

Subscribing to the Global News Watch newsletter 

▪ To sign up for daily Global News Watch newsletter, click on the Global News Watch Alerts section, then click 
Subscribe. 

 

 
 

 

 

 

 

 

 

 

 

Alert subscriptions 

▪ To sign up for Travel Alerts, click on the Security Travel Alerts for your trip section. 

▪ Select the travel destinations you wish to receive Alerts for. To select multiple countries, hold down the CTRL 
key when making your selections. 

▪ Check the boxes to receive Country Alerts and/or Incident Alerts. 

▪ If you want to receive Alerts for only a certain period of time, enter your travel dates; otherwise, leave them blank 
to receive them indefinitely. 

▪ After you have made your selections, click Subscribe to begin receiving Alerts. 
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This product is confidential and for use only by the intended recipient(s). It cannot be distributed by the aforementioned recipients, to any other parties, without the prior 

express consent of AIG Travel. AIG Travel will use reasonable endeavors to ensure the accuracy of information contained herein as of the date this product is time 

stamped but all such information, given its nature, shall be subject to change or alteration at any time and the use of such information is at the sole discretion of the 

intended recipient(s). AIG Travel assumes no liability or responsibility for the use, interpretation or application of any of the information contained herein. AIG Travel 

accepts no liability or responsibility in respect of any goods or services recommended herein. For reprints or digital reproduction rights, please contact: 

aigtravel.communications@aig.com. 

For further information or security support, please contact the AIG Travel security team at aigtsoc@aig.com. 

© 2022 American International Group, Inc. All rights reserved. 
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